
 

 

Discount Programs for Utility Companies 

City of Mesa: Limited Income Senior Rate Program 

- This is a residential utility assistance program that provides a 30% discount on the Water Service Rate, one of 
the water rate components on a customer’s bill. On a 3/4" water service (most common size for residences), 
the discount reduces the fixed, monthly charge from $32.17 per month to $22.52 per month. This is $9.65 
savings per month. This program does not change any other water rate component. 

- Senior citizen - 60 years of age and older 
- Applicant must be the utility account holder 
- Permanent, full-time resident at the service address 
- Limited income (200% federal poverty level – 2025) 

To apply visit: Limited Income Senior Rate Program - City of Mesa or contact Aster Aging at 480-964-9014 

Salt River Project: Income-Qualified Discount 

Customers with limited incomes can receive a monthly discount on energy costs.  

- You may be eligible for this discount if you meet the following conditions: 
- You are an SRP customer with an account in your name. 
- You live at the address where the discount will be received. This address must be your permanent residence. 
- Your total monthly household incomeௗbefore taxes and/or deductionsௗmust be at or below the federal income 

guidelines below. 
- Customers between 0%-150% of the Federal Poverty Level (FPL)* will receive a $35 monthly credit. 
- Customers at 151%-200% of the FPL* will receive a $10 monthly credit. 

To apply visit: https://www.srpnet.com/customer-service/residential-electric/income-qualified-discount or call 
SRP at 602-236-8888 

Southwest Gas: Arizona Low Income Ratepayer Assistance (LIRA) Program 

- If you have recently lost your job, even if you are receiving unemployment benefits, you may qualify for a 
reduced energy rate through our LIRA Program. You may qualify for reduced energy rates through the Arizona 
Low Income Ratepayer Assistance (LIRA) Program. This program can help you save money by providing a 
discounted monthly basic service charge and a 30% reduction on the "per term" rate. This discount is for your 
primary residence only, and the Southwest Gas bill must be in your name, or an individual master-meter tenant 
of a mobile home park, housing project, or apartment complex where your landlord bills you directly for your 
gas usage. LIRA Program rate discounts are determined by your total gross household income and number of 
people living in your residence. 

To apply visit: https://myaccount.swgas.com/Portal/#/LiraProgramPre  


