QP a new leaf

autumn house

Confidential Location

life-saving services

A New Leaf's Autumn House is a 22-bed domestic violence shelter providing security and
shelter to women, children, and men fleeing abuse.

Meant to provide a safe haven as families and individuals recover from the trauma of abuse,
Autumn House offers comprehensive services to assist with obtaining and sustaining an
independent, safe lifestyle. Autumn House provides full apartment-style units with kitchens,
living rooms, and a nearby, fenced-in playground. Women, children, and men may stay up to
120 days, with referrals to additional services to ensure housing stability.

When a survivor arrives, safety is the top priority. Dedicated staff members are immediately
assigned to support survivors. Services include referrals, safety planning, empowerment
classes, case management, goal setting, legal advocacy, employment assistance, and financial
literacy classes.

Autumn House serves anyone who is a victim of domestic violence, regardless of gender. All
clients are screened prior to placement in Autumn House. Clients must not be local residents to
ensure security; local residents will be given temporary shelter and then will be transferred to a
different location. For immediate assistance please call the numbers below:

24-hour DV hotline: (480) 890-3039 or 1-844-SAFEDVS
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how to get help

24-hour DV hotline: (480) 890-3039 or 1-844-SAFEDVS

If you are in an emergency situation, please call 911.

To receive assistance, please call Maricopa County's 24-hour Domestic Violence hotline
at (480) 890-3039 or 1-844-SAFEDVS, or email staff at dvstop@turnanewleaf.org.

Trained operators immediately assess the level of danger and determine which
resources would be the most helpful to the caller. Every caller is assisted according to
their needs. Some callers receive immediate police assistance, and others work with
the operator to build a safe exit plan.

pet services

At Autumn House, we provide a safe, welcoming space for survivors of domestic
violence and their pets. We know how important it is to keep your family together,
so cats and dogs of all breeds and sizes are welcome.

Pets stay with their owners, and we offer free pet supplies. For cats, we have a
dedicated sitting room when owners need to leave the site. To ensure safety and
comfort, we allow 1-2 pets per unit, depending on breed and behavior.

other resources

A New Leaf offers a wide variety of services. If you are facing challenges relating to domestic violence,
you may also be interested in some of the services below. Please ask a staff member at A New Leaf about
these programs, go to TurnaNewLeaf.org, or call (480) 969-4024.

e 24/hour Domestic Violence Hotline e Domestic Violence Court Advocacy
e Employment Assistance e Sexual Violence Services
e Rapid ReHousing and Rental Assistance e Counseling and Therapeutic Programs

Equal Opportunity Employer/Program

Under Titles VI and VIl of the Civil Rights Act of 1964 (Title VI & VII), and the Americans with Disabilities Act of 1990 (ADA), Section 504 of the Rehabilitation Act of 1973, the Age Discrimination
Act of 1975, and Title Il of the Genetic Information Nondiscrimination Act (GINA) of 2008; the Department prohibits discrimination in admissions, programs, services, activities, or employment
based on race, color, religion, sex, national origin, age, disability, genetics and retaliation. To request this document in alternative format or for further information about this policy, contact
the Division of Aging and Adult Services at 602-542-4446; TTY/TDD Services: 7-1-1. Free language assistance for DES services is available upon request.
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